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President : M. L. Setiya
General Secretary : T. K. Chakraborty




Cir No : 01/2015                                                                                       Date : 7th  January 2015      
To

All Divisional/State units of AIIPA

Dear Comrades,

Re: Discussion with LIC Management
AIIPA delegation met LIC Chairman Mr S K Roy and Executive Director (Personnel) Mr M R Kumar separately on 5th January 2015 at Mumbai. 
The delegation was led by Com M L Setiya, President accompanied by Com K Natarajan, Vice President and Com T K Chakraborty, General Secretary. They first met Mr M R Kumar, ED (P). The management was represented by besides Mr M R Kumar by Mr T R Mendiratta, Chief (P), Ms Aruna Seth, Secy (P/ER) and Ms P Anjubala, secy (OS).

MEDICLAIM :-
 
Com K Natarajan asked the management to give option to retirees to include parents and parent-in-laws in the group mediclaim as has been extended to the future retirees by circular dated 17th December, 2014. We also demanded that one more option for inclusion in mediclaim be given as with floater policy the mediclaim scheme has drastically changed. From our side, we placed demand for cashless facility for all hospitalizations. We also expressed our anguish for failure to issue Mediclaim-ID card even after 6 months of operation of floater scheme. We also placed our displeasure for inordinate delay in settlement of mediclaim and requested the management to take up the issue with insurer.

The management responded that, as it is the insurer is reluctant to give coverage of mediclaim to parents and parent-in-laws of already retired employees as they are in very high age group. Insurer is also reluctant to give one more option to retirees to be included in the mediclaim scheme. They assured that as we are demanding, they will again persuade the insurer during the renewal of mediclaim for the year 2015-16. On cashless benefit they said that efforts will be made to include some more treatments/surgeries requiring large expenses in the cashless scheme. They informed that the process of issuing Mediclaim-ID card is in the final stage and shortly the same will be issued. They informed us that they have already taken up the issue of delay in settlement of mediclaim with the insurer. The insurer has informed them that in the month of December 2014 the o/s claim is drastically reduced and only 400 claims are pending (without requirement). We contested the claim of insurer and informed that o/s claims are in thousands and will give exact numbers after collecting the data. The management also informed us that insurer was asked to pay penal interest on claims settled beyond 30 days as per the norms of IRDA.

We also demanded that mediclaim premium be recovered in installments as due to floater policy and optional increased sum assured premium has increased. They responded that E&OS dept has already asked for certain data from Divisional Offices and after collecting the data they will take decision in the matter. On our persuation, they assured us that decision for deduction of premium in 3 or 4 monthly installments will be taken shortly.

Cash Medical Allowance :-
We demanded that monthly cash medical allowance be paid to pensioners as they are required to make huge expenses for regular domiciliary treatments and medicines. ED (P) responded with request to take up the matter with the Chairman. Com Natatajan said that in Feb-2014 meeting with the management an impression was given that favourable decision in the matter will be taken.

100% D R to pre 1.1.1997 retirees :-
We impressed upon the management to fulfill their commitment to resolve the issue and pay 100% Dearness relief to pre 1.8.1997 pensioners. We said that court case in the matter is for methodology and management has never disputed the legitimacy of 100% neutralization in the court.

The management expressed its helplessness and said that till the matter is in court they are unable to take any decision in the matter. They, however, informed that they are persuading the matter very frequently with the government.

On the issues of upgradation of pension and other improvements in pension scheme like uniform 30% of last basic for calculation of family pension, increase in minimum pension, 50% of last basic as pension after 20 years of service, payment of pension on resignation, increase in pension after attaining certain age etc. the management said that these all improvements can be taken up after getting clearances from government as this involve huge financial burden on LIC. They said that this can be taken up during the wage revision negotiations as they are the part of charter of demands of the unions.

We also demanded pension be paid on the last working day of the month. Management said that this requires amendment to the pension rules. On our pointing out that on many occasions the pension is not credited on the 1st of the month, they responded that since now they will be credited by NEFT instead of ECS the problem will be solved.

After meeting the ED(P) the delegation met Mr S K Roy, Chairman. We emphasised  the need of LIC management to be pro-active in settling the issues of pensioners. We requested the chairman to use his good offices to persuade the Hon. Finance Minister to settle the issue of 100% neutralisation of D R to pre 1.8.1997 retirees. The Chairman was very much responsive to the issue and himself said that this artificial division amongst pensioners requires to be removed, but due to the pending court case it could not be solved. He assured us that he will again take up the issue with the government.

We also explained the necessity to give monthly cash medical benefit to the pensioners. On this he responded that he will surely consider the matter after consulting the appropriate department.

Both the meetings were held in very conducive atmosphere and the response of the management was very positive. In fact they admitted that the management is very appreciative of AIIPA’s understanding and logics on the issues. 

We assure the pensioners that AIIPA will continue to follow-up the issues and solutions to the issues will be found.
With greetings.





                                                                                          Comradely yours
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    General Secretary
