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To all State/Regional/Divisional Units:

Dear Comrades,

AIIPA Delegation meets LIC officials and presses for early solutions to the LIC Pensioners’ issues

A delegation of AIIPA met Shri.M.R.Kumar, Executive Director (Personnel) and other officials of Personnel Department of LIC, Central Office at Mumbai on 14th August 2014. The delegation could not meet the Chairman, LIC, (though a meeting was fixed at 12.00 noon with him as he had to go to Delhi on an urgent engagement) to convey the strong feelings and resentment of the LIC pensioners. However, the meeting with the Executive Director(P) and others was well utilised to convey the anguish, anger disenchantment and hurt feelings of the pensioners over the indifference and complacency of the LIC Management and their not taking very effective steps to resolve the issues of the pensioners. They were also conveyed in no uncertain terms that the strong sentiments and expectations of the pensioners were to be respected and consideration extended for their valuable services rendered for the growth of the premier Public Sector institution and shown compassion for their age.

 The officials were also reminded of their moral responsibility/commitment to implement their own decisions viz., LIC's Board Resolution of November 2001. We also decried their taking shelter under Court cases for resolving the long pending issues of the pensioners. It was reiterated again and again that the issues brook no delay and that without waiting for culmination of Court cases, solutions should be got taking into account the advanced age of the Senior Citizens. 

Responding to the submissions of the Delegation, Executive Director (Personnel) clarified that the Chairman was very much interested to meet the Delegation and interact and also wanted to reassure us of the earnest efforts being made to get the response of the Government to the various issues of the LIC Pensioners but due to some very pressing important engagement at Delhi, he could not keep it up. 

Reacting to the various points made by the Delegation, he informed that the Government had sent a communication enhancing the ex-gratia paid to the pre-1.1.1986 retirees to Rs.350 per month with Dearness Relief @ 0.67% and to the spouses of deceased retirees as Rs.175 per month plus Dearness Relief @ 0.67% (over and above 600 points CPI) effective from 21.7.2014 and handed over the C.O.Circular dated 9.8.2014 on this. (The increase [apprx.] works out to Rs.466 for the retirees and spouses of deceased retirees to Rs.631 per month). The Delegation conveyed its dismay over the pittance of increase and said that it hurts the feelings of the concerned and reiterated our demand of doubling of the ex-gratia quantum and wanted the management to press the Government for the acceptance of the reasonable demand of ours and the E.D.(P) assured to pursue the same with the Government. Though not upto our demand, the increase in ex-gratia is a recognition of our demand to delink this issue from other issues under litigation.

Elaborating the consistent and continuous efforts being made by the LIC with the Government, E.D.(P) said that some official or the other of LIC is meeting the officials of the Finance Ministry on regular basis to pursue and persuade them for solutions of the issues of the pensioners and reassured that he would brief the Chairman on the points made out by the Delegation and request him to take up with the Government. However he expressed that the Government was keen and insistent that nothing should be done till the Court cases are decided. It was then pointed by the Delegation that the issue of cent percent neutralisation was not the bone of contention by the LIC and it was only manner and method of implementation that was being disputed. E.D.(P) also concurred with this and clarified that LIC stood by the Board Resolution and wanted to implement once it is approved by the Government. The Delegation once again told that the onus of implementing its Board Resolution lies with the LIC management and wanted them to initiate measures for its immediate implementation. 

To the demand of the Delegation, the officials assured to take up the issues of increase in minimum pension and payment of Family Pension at uniform rate of 30% with the Government. The officials’ attention was drawn to AIIPA’s communication sent in 2009, on the issue of payment of revised pension to the officers retired between 1.8.1992 & 31.1.1994 and quoting the recent judgement of the Supreme Court on this, the Delegation demanded payment of revised pension to these officers. The E.D.(P) informed that the matter was under consideration at the highest level and on getting the notes from the Legal Department, decision would be taken soon. Referring to the delay in crediting monthly pension in the Bank account, it was insisted that the pension be credited on the last working day of the month to obviate the difficulties experienced by the pensioners. They have promised to consider the same. The officials also agreed to update the LIC Pensioners’ Portal, which would help the pensioners to keep abreast with the developments and also they could convey or register their grievances on the Portal.

While thanking the Management for conceding AIIPA’s demand for Family Floater cover for Group Mediclaim, the Delegation wanted its hassles-free implementation and also to expand the cashless medical facility to cover more diseases/surgeries as also to cover more hospitals and centres. The officials said that they wanted the Family Floater Scheme to work well without any initial hick-ups before expanding and extending its scope. To our demand for issue of Identity Cards for Cashless medical facility, they informed that the process was underway for issue of e-cards to the pensioners and it was nearing completion.

 To the demand for payment of monthly Cash Medical Allowance to the pensioners, they were concerned that Government's stand may pose some issues due to financial commitment. To a query from the officials, the Delegation clarified the demand for payment of medical allowance is on monthly basis as Group Mediclaim Scheme do not cover expenses incurred for domiciliary treatment and thousands of rupees are incurred by the pensioners every month for the same. They took note of our submissions. 

When the Delegation insisted on payment of ex-gratia in case of High Cost Treatment, the officials were a bit sceptical and felt that, in view of the financial commitment, Government may not agree to the same. However, we pressed them to consider the issue. On the issue of settlement of mediclaim bills within one month of its submission, they wanted us to bring to their knowledge wherever/whenever delay is happening. The Delegation bringing to their notice that in view of the higher Sum Insured due to Family Floater Cover, amount of premium payable by the pensioners has gone up considerably and wanted monthly recovery from the pension, the E.D.(P) agreed to consider the same.

This is what transpired between the AIIPA’s Delegation and the Management of LIC. AIIPA wishes to reassure that no stone shall be left unturned to find early redressal to the issues of the LIC pensioners.

On to the Sixth All India Conference of AIIPA!

With Greetings,
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                                                                                        Yours Comradely,

                                                                                       (K.NATARAJAN)

                                                                                        General Secretary
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