ALL INDIA INSURANCE PENSIONERS’ ASSOCIATION

Bharat Insurance Building (Annexe),

133, Anna Salai, Chennai 600 002.

E-mail : aiipachennai@gmail.com
Circular No: 13/2014                                                                                                   24th June 2014                                               

To all State/Regional/Divisional Units:
Dear Comrades,

Re:  Letter to Chairman
We are reproducing hereinbelow the text of the letter dated 23.06.2014 addressed to the Chairman and the Executive Director (Personnel), LIC, Mumbai, on Group Mediclaim Scheme 2014-15, which is self-explanatory.

[image: image1.png]


[image: image2.png]



                                                                                                                          Yours Comradely,

                         (K.NATARAJAN)

                                                                                                                          General Secretary

Dear Sir,

Re: Group Mediclaim Policy for the year 2014-15

We have scanned through the conditions attached to the Group Mediclaim Policy for the year 2014-15 and would like to place some of our observations and suggestions and also certain demands to be conceded.

Cashless facility – ID Card for pensioners:

The policy provisions allow cashless hospitalisation for some illnesses but due to the lack of awareness of the location and other details of TPA, retired employees have not been able to utilise the facility and a recent case in Pune is a standing example. We suggest that LIC Divisional Offices may intimate particulars of TPA in the Divisional area to all the retired employees in order that the mechanism is really beneficial. For cashless treatment, ID issued by TPA along with some other proof is insisted upon and in the absence of TPA ID, a letter from LIC is needed. We feel LIC should expedite the process of issue of ID cards by TPA and in the alternative, issue  letters to all retired employees as in case of medical emergencies, getting LIC letter instantly may pose difficulties.

TPA procedure requires submission of pre- authorisation form signed by treating doctor along with the retired employee/patient. Such a procedure may be cumbersome and we suggest hospitals may admit on the basis of TPA ID/LIC letter without initial deposit and advise the retired employee to submit the form to get TPA clearance.

Diagnostic Tests:

Reimbursement of expenses of diagnostic tests without hospitalisation prescribes pre-hospitalisation expenses even if it entails hospitalisation are not payable. AIIPA desires that this rule should not be followed strictly to deny the legitimate expenditure in relation to diagnostic tests.

Settlement of Mediclaim Bills:

The policy conditions state insurer shall transfer funds within seven days of acceptance of claim and shall pay interest for delay. However, there is no specific deadline for processing of claims and we hope the specifications in Citizens’ Charter will be followed and AIIPA requests LIC to ensure speedy settlement.

Earlier, bank details of the retired employees were asked to be furnished for direct credit of claim amount, but this requirement seems missing in the claim procedure under the new policy. Our organisation requests LIC to urge upon the insurer for inclusion of bank details.

The facility of nomination for settlement of mediclaim in the unfortunate event of the death of the retired employee/spouse of the deceased retiree has got to be included and insisted upon in the claim form, if not provided for already.

Group mediclaim coverage for dependent children of pensioners:

Presently, only handicapped dependent children of retired employees are covered with subsidy in premium. The policy for the current year provides for coverage of dependent children of retired employees in general. May be there may not be such dependents for many retired employees but there may be cases of unmarried/widowed/divorced daughters residing with the retired employee and we request LIC to allow an one time option to the retirees for coverage and also consider grant of subsidy for such dependents too.

Thanking You,

                                                                                                                             Yours faithfully,

                                                                                                                                        Sd/-

                                                                                                                            (K.NATARAJAN)

                                                                                                                             General Secretary
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